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Obwuna Hoeu nasap
Xapma Ha knuexma Ha 0buuHcKka adMuHucmpayus Hoeu nasap

NPABO HA IOBPO AIMUHUCTPATUBHO OBCITY)XBAHE
/Eeponeucku kodekc 3a do6po nogederue Ha adMmuHucmpayusma/

Bcexku voeex uma npaso da nonysu om uHcmMumyyuume . op2aHume Ha
Crrosa cnpaeednueo, 6e3npucmpacmHo u 6 pasymeH CPOK adMUHUCT DAMUBHO
obcnyxsane.

2. Toea npaso eknwyea:

- IPasomo Ha ecexu Yosex da 6vde uscnywar, npedu cpewy +ezo da 6vdam
npednpuemu kakeumo u da 6uno HebNazonNPuIMHU MepKu;

- Paéomo Ha 8ceku 4osexk da uma docmwun 00 ceoemo docu:2, kamo cnaiea
BCUYKU 38KOHHU uHMepecu 3a noeepumenHocm u npogecuoHanta maixa:

- 3a0bNXeHUeMOo Ha a0MUHUCMPaLUAMa 0a MOMUBUPE PELeH.AMa Cu.

3. Beeku woeex uma npasomo da 6bde 3bamesden om ObuwHocmma 3a 8CUYKU
8PE0U, NMPUYUHEHU OM HEUHU OP2aHU UNU CRYKUMenu NPU U3NbLAHEH 18 Ha MmexHume
cnyxebuu  3adbnxeHus 8 cbomeemcmeue ¢ obwume PUHYUNU  Ha
3aKOHOGamencmeomo Ha ObpXasume-4YeHKU.

4. Bceku yosek moxe da nuwe 00 uHcmumyyuume Ha Cbur0:a Ha eduHd om
e3uyume Ha [ozoeopume u mpsbea 0a NOMyy4il OM2080P HE ChLIUS € UK.

(4Yn. 41 om Xapmama 3a ocHoeHume nasa)



Obwura Hosu naszap
Xapma Ha knuenma Ha obuuHCKa admMuHuCmpayus Hosu nasap

OBLWK NONOXEHKUA

ObuwumHcka agmuHucTpaums npu OBwuHa Hoew nasap ce pwkoeoau npw
OCbLUECTBABAHE HA CBOATA AEMHOCT OT NPUHUMMUTE Ha 3@KOHFOCT. OTKPUTOCT,
AOCTBMHOCT,  CAMOCTORTENHOCT.  OTFOBOPHOCT.,  KOOPAWHAUMS,  rapaHTupaHe
WHTEPECUTE Ha HACeNEeHWeTo W AAMMHUCTPAUMRATA. KaKTO W OT 12-7e npuwuuna 3a
ROBpo ynpasnexue cbrnacHo Crparerusta 3a uHoBauuu W AoBpo ynpasnewue Ha
MECTHO HWBO Ha CveeTta Ha Espona.

Bogeru oT XenaHWeTo aa npeaocTaBuM BbLIMOXHO Han-pobpoTo obenyxsane
Ha KNUEHTUTE U [a NeYenuMm TAXHOTO A0Bepre, peanuaupaxme peavua AeNCTBUA 3a
npunarase Ha MHoBauWUK ¥ EBPONENCKM CTaHaapTh B 06CnyxeaHeTo.

CnepBaitku Teau NpuHUMNKM W CTaHAapTW, npeanarame Ha Ba.weTto BHUMaHWe
HacToAwara Xapra Ha KIMEHTa, KOSTO NPeACTaBA OCHOBHWUT: npasuna 3a
aamuHucTpaTtueHo obcnyxsane 8 ObwmHa Hosu nasap.

Xaprara Ha KnueHTa onpeaens:

1. Obuwumre u cobcreeHnTe cTaHgapT# 3a KauecTso Ha AAMIHUCTPATUBHOTO
obcnyxeane.

2. Haunnute 3a ponuteaxe no notpebutenure 3a noaoBpaBaH:: U oTYMTaHe Ha
paborara no npunaraseTo Ha crawaapTute

3. Mpaeata Ha noTpebutenute u opra-{M3auMsTa Ha paboTtara cbe curHanu.
NPEANOXEHUS U Xanbn BbB BPb3Ka C AAMUHUCTPATUBHOTO Of CryXBaHe.

4. Haunnute, no kouto Bue, notpeburenute Ha AAMUHUCTDATUBHN yCnyru,
MOXETe 4a M3pasuTe CBOATA HEyQO3NEeTBOPEHOCT OT NpeadcTaBaHuTe Bu
AAMUHUCTPATUBHK YCNYrK.

5. BwvamoxHocTuTe 33 Bawerto aktusHo ywactue YPE3 MHEHUs, NPEnopLKU U

MPEANOKEHNA 33 yCHLBLPWEHCTBAHE HA AAMUHUCTPATUBHOTO OBCNYXBaHE.

Hue ce aHraxupame:

v [la ce oTHacAME C BHUMaHUE W YBAXSHUE KbM (paxnaxnuTe, <aTo 3auntame

TRXHOTO NUYHO AOCTOMHCTBO,
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Xapma wa knuenma Ha obwuncka admurucmpayus Hoau nasap

v [la ocurypum paBHOMOCTABEHOCT Ha KNWEHTUTE Npu AOCTENA A0 YCNYrW u
MHOPMAUMUA, HE3EBUCHMO OT TEXHWR NON, paca, Hapoa I0CT. eTHUYecKa
NPUHAANEXHOCT,  PENnurva, 3QpasBoCNOBHO  CbCTORHME, 0Dpa3oBaHue,
ybexaenuns, Bb3pacT, CeMenHo NONCKEHNE W BCAKAKBY APYri NPU3HALN:

v [la cme npoecuoHanuCTM U KOMIETEHTHO ¥ OTTOBOPHC Aa peluasame
nocTaesHnTe Npobnemm n 3BbLPLLBEME NOUCKAHNTE YCIYTU:

v [la u3BbpwBame UCKaHUTE YCNyru M Aa Ce NPOU3HACAME: NO NOCTABEHM
BBNPOCKH, NPEANOKEHWUR N CUrHANW B CPOK

v Ha He waucksame OT 3asBuTENMTE Aa NPEAOCTaBAT  UHAPOPMALMR,
AOKA3ATeNcTsa WNn AOKYMEHTH. 3a KOWTO Ca Hanuue LaHHy  CuBUupaHu unu
cb3pasann or Obuwmka Hoew nasap kato nupeuuer agMUHUCTPATOP Ha
A8HHW, HE3ABMCMMO Aanu Te3un JaHHM Ce NOAABLPKAET B ENEXTPOHHA hopMa
UNK HA XapTUEH HOCUTEN,

v [Ha roHcynTupame notpebuTenuTe Ha yCnyr 3a BCMMKM 3B3MOXHOCTH
nocneasawm AENCTBMA NpU M3BLPLUBAHE HAa ycnyrata — UeHw, cpokose,
PeLeHNA, BL3PAXKEHNUN, ONNAKBAHUA 1 AP

v [a aWanuaupame nonyyeHara uHboOpMauus or obpartata Bpb3aka ¢
notpebutenute u aa npeanpuevame HeoBXoaUMUTE AEACTBMA 33

noaobpsBaHe KauyecTBoTo Ha NPeaoCTaBAHNUTe ycnyru.

B otroBop ouakBame oT NoTpeGUTENUTE Ha HAWMTe yenyru:

v [la ce OTHaCAT C yBaXeHUE KbM CrywuTenure:

v [a ce npeacTaBnABaT NMYHO C AOKYMEHT 33 CaMONUMHOC: “nu ot apyru
PaxaaHn unu OpraHusauui - C rUCMEHO MBAHOMOLWHO C HOTapuanka
3aBepka Ha noanuca;

v [a npepoctaeaT kopekTHa W NeNKa wHpopmaumrs, Hio6xoguma 3a
U3NBNHEeHWe Ha CboTeeTHaTa ycnyra,

v [a wu3bepar copmara u HaumHa Ha nofasaHe Ha 3anBneHne 3a

W3BBPLWBAHE HA yCnyra v 3a NONYYaBaHE HAa MINbNHEHa13 ycnyra upes
NPEJOCTaBeHNTE OT HAC Bb3MOXHOCTH'



Obwura Hosu nasap
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v Mpu ycTHO 3asBsBaHE Ha ycnyra na npeaocTassT weobxoaumara
UWHDOPMALUMR ¥ NOANULIAT CbCTABEH OT CNYXUTENA NPOTOKCA,

v [a otnpasaT cBouTe Xanbu W CArHanu 3a NOWO UNU HEKOMNETEHTHO
aaMuHucTpupane n obcnyxeane,

v [la He NOCTaBRT NOBTOPHO BBNPOCK, NO KOUTO MMA PELLeHL'®, OCBEH ako ca
BbB BPbH3Ka C U3NbNHEHWE HA PeLUe+MeTO UMK Ce OCHOBAaBaT Ha HOBW (HaKTH
n obcronTencrsa.

v [la napaansar cBOGOAHO CBONTE MH2HNA, NPEANOXEHUA U KOMEHTapK, 3a Aa

ce noaospu KaYeCcTeoTO Ha ycnyrure.

CTAHOAPTU 3A AAIMUHUCTPATUBHO OBCNYXBAHE

3a NOCTUraKeTo Ha UenuTe Ha agMUKUCTPATUBHOTO OBCNYXBaHE. onpeaeneHn ¢

HacToswara Xapra. ce 3aab/mKasame 4a CnasBame CNeaHUTe CTAHAZ OTH

Bue Moxe Aaa ce cBbpXeTe C HaC, Aa nonyuyute wuHdopmaumMs u
AAMMHUCTPATUBHO 0BCNYXBaHe NO CNEAHNUTE HAYUHM:

1. WHdopmauns 3a nNpeaocTaBaHUTE OT HAaC aAMUHWCTPATLBHM yCNyrd W
CTaHaapT¥ 3a aaAMUHUCTPATMBHO ODCNYXKBAHE /NBLNHOTO HAUMEHOBaHUE Ha
ycnyrata, HeobxoauMuTe AOKYMEHTW, Ab/MKMMATA Takca /Nov Hanuuue Ha
Takasa/ u CPOKOBETE 3a U3BLPLUBAHE HA ycnyrata/ MOXeTe Aa iamepure:

8 LieHTbp 3a MHPOPMAUMA 1 yCNyri Ha rpaxaaqit U IpuaIYecky nuua rp.
Hosu nasap, nk 9900, yn. "Bacun Jlecku" Ne 3, 8 crpararta Ha obmHa
Hosu nasap.

Ha WHTepHeT cTpaWuyata Ha obwwHata B pasger ALMUHUCTPATMBHM
ycnyru® — hitp.//www.novipazar. acstre.com;

B ALMUHUCTPATUBHUA perncrop- http://iisda.gov srnment.bg/adm
services/services/from_municipality administrations, nozr  cworseTHUS

W BP U HAUMEHOBAHWUe Ha ycnyraTa,



Obwuma Hosu nazap
Xapma Ha knuenma wa obuwurcka admunucmpayusi Hoeu naszap

2. Ha enexTpoxHara nowa Ha obwwHaTa Ha agpec: npazar(vico 1.bg, Bue umare
Bb3IMOXHOCT Aa 3aaasarte 8LNPOCK U OTNpassTe npenopvku. [lucmara oT Tasm
nowa ce nposepsBaT exeaHeBHO. Bubnpocute. OT3IMBUTE M IpenopubkuTe ce
npeaasat Ha Kmerta Ha obumHaTa u ce NpeHaco4BaT KbM OTFOEOPHUTE nvya 3a
oTrosop;

3. AHKETHM KapTu 3@ KauecTBOTO Ha aAMUHUCTPATUBHOTO Bcnyxsane ce
Pa3NpOCTPaHABAT Ha XapTUEH HOCMTEN W CbLIMTE MOXE /A Hamepute u
nonbnHuTe B LieHTbp 3a wHGOpPMaUMa v ycnyrv Ha rpaxaan u IOPUANYECKN
nMUa. AHKETHaTa KapTa MOXe A3 W3TErnuTe OT MHTEpPHeT CTpaHuuaTa Ha

obwwmnara: hitp., /'www novipazar.acstre.com;

4. Ha tenecoH 3a curkanm Ha obwmHa Hosu nasap moxe aa nogasare Bawwure
Curnanu, xanbu u npeanoxenus 0537 / 95166;

5. Ha msacto 8 LeHTop 3a wHopmaums u YCNyru Ha rpaxgany u opuanyecku
Nnua MoxeTe Aa nony4ute HMopMaums 3a AbMKUMUTE 0T Bac MecTHU Aawbum
M TAKCH, KaKTO ¥ Aa ru 3annaTure.

6. WHdopMauus ¥ BbIMOXHOCT 3a BPLIKA CbC cnyxutenute or obwmHeka
apmuHucTpauus Hosm nasap moxe aa 6vae nonyvena:

- NoTenedoH 3a Bpb3ka: 0537 / 23311 u 0537 / 95166

no tenedoH 3a Bpb3Ka ¢ oraen ,MecTHM A3aHbUM u Takcu“: 0537/

95166; 0537 / 95505;

Ha napTepa Ha crpagata Ha obwwHa Hoswu nasap e nocrapewxa
Wndopmaunonka Tabena. Ha KOSTO e w3noxewa Han-BaXHaT: W axTyanwa
UHpOpMaums.

7. BbB Bpb3ka C NPUNAraHeTo Ha KOMNNEKCHO aAMUHACTPaTUBHO OBCnyxXBaHe
NpW NPEAoCTasAHe Ha aAMUHMCTPATUBHM yCnyru. Bue umare B>3MOXHOCT Aa
nibepete kawana unu NbTA, NO KOWTO MckaTe A2 Obae u3BbpWweEH.1 M JocTaBeHa
3AMUHUCTPaTUBHATA yCnyra.

Korato uckaneto ce otHacs 3a komnnexcro AAMWHUCTDATUBHO O3CNyXBaHe, To
Moxe aa Bvae noagagewo no sceku AAMUHNCTPATUBEH OpraM, KOWTO y4acTBa 8 Hero.
ALMAHUCTPATUBHUAT  OpraH, MPEA KOMUTO e noJaneHo uckaHeTo. obpasysa
npoussoacrsoto. Bsaumopencreuero ¢ ApPyruTe aaMUHUCTPaTUBHK oprauu ce



Obwura Hoeu nasap
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ocbulecTssBa no pepa Ha Hapepbara no un. 5a. an 1 or 3akowa 3a

aAMUHUCTPaUMATa

Bue moxe na 3aneuTe AAMUHUCTPATUBHA YCNyra M Aa NONYY ATe AOKyMeHTa,

pe3ynrar oT Hes No HauuH, yaobew 3a Bac, kakTo cneasa:

1. Moxete aa nogapgere 3asenexve 3a Xenawara ot Bac ycnsra no cneaHns
HauYMH.

- Ha MACTO, NMYHO MNU 4pe3 yNbNHOMOWeH npeacTasuten & LlewTop 3a
MHDOPMAUUA U YCYIU Ha rpaxaaHn U I0PUAUYECKN NUUA, 4P23 NONAaBaHe Ha
nucMeHo 3assnenie. OOpasum Ha 3asBNEHUA/MCKaHMA 3a NpeaocTaBsHe Ha
AAMUHWCTPATUBHW YCNYrW Ca Ha pasncnoxexve 8 LienTep 3a uHopmaums u
YCNYrv Ha MPaXAaHn 1 I0PUANYECcK NULa B CrpapaTa Ha obwy+a Hosu naaap.
B uxTepreT cTpanmuaTa Ha obwmHaTa B cexuns AMUHUCTPATABHN yenyru® ca
NyGNNKYBaHN BCUYKM 3ARBNEHUS/MCKEHMR, KOUTO MOXe O U3Ternute w

nonbNHUTE NpeaBapuTento - hitp  /www.novipazar.acstre.com

ycTHO, kato Bawero uckawe we 6bae npueto OT cnyxuTen Ha
WHGOPMaLMOHEH UEHTBD W aIMMHUCTIATUBHO obcnyxsane, <OATO NUCMeHO
Wwe orbenexu BHACAHETO My. WCKaHWSTa, BHECEHM YCTHO, ce oTpassear ¢
MPOTOKON, KOWTO Ce NOANKUCBA OT 3aNBUTENA U OT ANBLXHOCTHCTO NUUE, KOETO
fO € CbCTaBMNO, Cea KOeTO Ceé PerucTpupaT no obWMA pea, CHrRacHo YN, 29.
an.5 ot AlNK. Uxctpykuuu 3a pabora ¢ 4enoBoaHaTa cucTema obwmHa Hosu
nasap;

- Ype3 NUUEH3IUPaH NOLEHCKW oneparop,
no ten. : 0537 /23311 u 0537 / 95166
Mo enexTpoWeW nNbT Ha e-nowa npu ycnoswsTa ¢ peda k31 Hapepba 3a
obwmTe M3NCKBAHMA KbM  UHADOPMALMOHHUTE  CUCTEMM. perucTpute u
ENEeKTPOHHMTE aAMUHMCTPATUBHM ycnyru /B cuna ot 01.03.2017r /-

- Npn 3aseeHo OT Bac xenawwe, NOTBLPAGHO B NUCMEH BU.], MOXeTe pa
nonysuTe WHMOPMaUUA 3a u3BbpWEHAT™a ycnyra u no EeNeKTpIoHHa nowa Ha
npeacrasexus o1 Bac e-mail.



ObwuHa Hoeu nasap
Xapma Ha knuexma Ha obwuHcka aoMuHucmpauua Hosu nasap

v ObwuHa Hosu naszap npuema yCTHU U MUCMEHW UCKEHUA B PaMKUTE Ha
pabotHoTO cv Bpeme. [latata Ha 3anoyBaHe Ha NPOW3BOACTBO NO 13BbpUBAHE Ha
aAMWHUCTPATUBHATA YCNYra € AaTaTa Ha NOCTbNBaHe Ha uckaHeTo ¢ obwmuHa Hosu
nasap. 3a WCKaHWATa noJajeHn NO enekTpoHHaTa nowa, gakc unu no Apyr
TEXHUYECKM Bb3IMOXEH HauMH W3BbH paboTHo Bpeme, partara Ha 3anousaHe Ha
NPOW3BOACTBOTO MO M3BbPLWBAHE HAa aAMUHWUCTPATMBHATA ycnyra :anoysaTt ga ce
6poaT oT cneasalyus paboTtex aex

v KOrato NUCMEHOTO WCKAHE HE € NOANUCAHO U NPKU CbMHEHWE 41U NaXoXAa OT
NOCOMEHUS B HEro rpaXaaHnH WnNu OpraHusaums. obujuHcka agmunHactpauns Hosu
nasap We u3ncka HerosoTo NOTBBLPXKAEHUE CbC CODCTBEHOPBYEH VMU ENeKTPOHEH
NOANUC B TPUAHEBEH CPOK OT cbobuiexHneTo 3a Tosa. Mpu HenoTsbp:<aasaHe B CPOK
NPOWU3BOACTBOTO Ce NpekpaTaea.

v OBbuwmHa Hosu nasap u3nbNHABa aaMHHUCTPATUBHUTE YCNYry B HOPMAaTUBHO
onpeaenexute cpokose B Hapeabarta 3a agmMusucTpaTtuBHOTO 06cayxBawe, AMNK,
Hapenbata 3a onpeaensHeTO W aAMUHUCTPUPAHETO HA MECTHUTE T.IKCHM U LEHW Ha
yCnyru Ha TepuropuaTa Ha obuwmHa Hoeu nasap.

v 3annawaHeTo Ha AbMKUMUTE TAKCU 4 UEHW HA YCNyru OT KNUeHTUTe, ce
uisbpwea curnacHo Hapepbarta 3a onpenensHeTo “  aaMUHUCTPUPAHETO Ha
MECTHUTE TaKCH U UEHN Ha yCNyry Ha TeputopunTa Ha obwuHa Hoswm rasap.

v O6wwuHa Hosu nasap AaBa BL3IMOXHOCT 33 PA3NUYHU HAYMHKU Ha NNalwaHe Ha
AbMXUMWUTE TaKCH W LUEHW Ha ycnyru no Gankos nbT, B BPoOi. KETO NOCTENEHHO

npunara nnauwiade no enekTpoHeH NeT, C NNATeXHa KapTa,

2. [lokymeHTsbT, u3nageH o1 obwuHCKaTa aaMUHUCTPauUMs E pesyntar or
3ansseHara or Bac ycnyra MoxeTe Aa NoNy4nTe No CNEAHNUTE HE4UHW.
fluyHo MK Ypes ynbnHOMOWEHO nKuue Ha ruwe 8 LienTsp -a uHpopmaums
W YCNYry Ha rpaxaaxi v iopuanseckn nkua’,
Ypes nuueH3npaH NOWEHCKM ONEePaTop, KAaTO AEKNApUPaTE. 4€ NOWEHCKUTE
pasxoau ca 3a Bawa cmeTka, nnatmy Npu NONYYaBaHETO M/ 338 BbLTPELHM
NOWEHCKH NpaTku, U CTe CbfnaceH AoKymeHTuTe ga Gwvaat npeHacsHu 3a
cnyxebuu uenu.
Kato BbTpewHa Kypuepcka npartka;
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Karo mexayHapoaHa npenopbyaKa NoweHcka nparka,

- Mo enexkTpoHeH NBLT HA e-nowa npu ycnosuata Ha HapeaCarta 3a obuwmte
U3NCKBAHMA KbM WH(OPMAUMOHHUTE CUCTEMU, PEruCTPUTE | ENEeKTPOHHUTE
afAMUHUCTPaTUBHKA yCnyry. /Bb3MOXHOCTTa 3@ NONyYaBaKe Nno 2NeKTPOHEH NbT

3aBMCHA OT EeCTeCTBOTO Ha [AOKYMEeHT3. pPEeKBUIUTUTE W Np.1NOXEeHWATa Ha

CbLyMA/,

MEXAHU3MU 3A OEPATHA BPBH3KA. HAYYWHU HA NOAABAHE HA CUTHANM,
NPEANOXEHUA U XANBU

Ako notpeGuTenuTe MMaT ONNAKBaHMS, HME WCKaMe Aa 34aem 3a ToBa.
Mpoueayparta HU € ACHA U NECHO AOCTBLNHA.

MNotpeButenute Ha aaMUHUCTPATUBHU YCNYrW, NPEAOCTaBAHKM OT OBWMHCKa
aAMUHUCTpauMs Hosu nazap, MMaT BB3MCXKHOCT Aa NnogasaTt »anbu, curHanw,
ONNAKBaHWA, NPEANOXeHWs, OTHOCHO Ka4YecTBOTO Ha  aAMAHUCTPATUBHOTO
06CnyXBaHE UNKU KOHKPETEH CNYXMTEN, N0 CNEAHNTE HAUNHK.

v B ,UeHTbp 33 uHOpMaUMA U YCNYrM Ha rPaXaaHn U IpUar4ecku nuua” Ha
obwmHara,

v Ha e-mail agpec npazar@icon.bg ;

v Ha tenedonn 0537/ 23311 w 0537/ 95166, moxe na nopgapete Bawwms
curHan, onnaksaHe xanba, nNpPeAnOXeHWe, OTHOCHO <a4YecTBoTO Ha
aAMUHUCTPaTUBHOTO oBcnyxBaKe;

Mo Bcuukk noaaaeHn xanbu, ONNakBaHWA W CUrHaNN HAWaTa aarMHUCTPaUNs ce
NPON3HACH B 3aKOHOBO PErNaMeHTUPaHUTE CPOKOBE.

Ha pasrnexpaaHe noanexat camo NUCMeHK xanbu n curHanu ¢ Nocoven noaarten
3a pesynrature OT Wu3BbpPLIEHaTa nNpOBEpKa. ycTramosBewute ofcrosTencrea u

npeanpueTuTe AeRCTBMR, NOAATENNT Ha XanbaTa NUCMEHO ce YBeaoNSBa.

Mpu ONNaKkBaHWUA OTHOCHO HE3AKOHHW MMK NOPAXAALM CHMHEHIR 33 KOPYNUWS

ReincTeuR 1 Be3nencTBun Ha CRyXUTENM, MOMA Aa HU MHGOPMUPATE YPea NUCMO Ao
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Kmeta Ha obwm+a Hosu nasap; ypes ropewms TenedoH unu Ype: enekTpoHHaTa
nowa. Cneq m3sbpliBaqe Ha HeobxoaumaTta nposepka we Bu yBeacMUM BLIMOXHO

Han-6bp3o Ha ocTaseHus oT Bac agpec u tenedon.

CPOKOBE 3A NPEAOCTABAHE HA YCNYIU, U3ABAHE HA UHOUBULOYANHU
AOMUHUCTPATUBHU AKTOBE, MHOOPMALIUA, OTFTOBOPH NO 3AMNUTBAHUA

CpokoseTe 3a NpeaoCTaBAHUTE OT HAC aAMUHUCTPATMBHU YCNYrK a2 ONUCAHN BbB
GopMmynapuTe 3a ycnyry B WHTEPHET CTpanWuuata Ha obwwuHaTte, KakTo u B
3anBMeHMATa U CTaHdapTUTe 33 aAMUHNCTPATUBHW YCNyr, 10CTaBeHu Ha
UHOpMaumnoHHuTe Tabna npea LieHTbp 3a MHPOPMAUNA W YCNyrU Ha rpaxaaHn u
IOPUAUYECKH NUUA.

1. Mo uckaHe 3a n3nasaHe Ha MHAMBMAYaNeH aAMUHUCTPATUBEH aKT — CPOKBLT e
cwrnacHo 4n. 57 ot AlK.

2. AaMWMHMCTpaTMBHA yCnyra, 3a KOATO HAMA NPEABMAEH CPOK 3a v 38bpLUBAHE, Ce
W3BBPLUBA NPX BL3MOXHOCT BEAHAra, HO HE NO-KBCHO OT 7 pabc THU AHM.

3. KomnnekcHo aaMuHucTpaTsHo oBCnyxBaHe Ce OCHUWECTBRAB1 B TPUAHEBEH
CPOK OT NONyyasaHe Ha AOCTBN A0 AAHHUTE HA AAMUHUCTPATY BHUTE OpPraHy -
NbPBUYHMA AAMUHUCTPATOPK HA AAHHW

4. CpokbT 3a OTrOBOP Ha 3aNUTBAHUR, NOCTBLNUNKU YPE3 NUUEH3I'PaH NOLWEHCKN
oneparop, Ype3 opMara 3a 3anUTBAHMA B WHTEPHET (TpaHMuaTta Ha
obwmHaTa unu enexTpoHHara nowa, e Ao 7 auu.

5. Korato e Heobxoauma npoBepka Ha MSACTO MNU  CTAHOE Mwe ot apyr
aAMUHUCTPaTUBEH Opral — 40 14 aHw.

6. Mo uckave 3a 3BBLPLBAHE HA AAMUHUCTPATUBHA YCMYra, KOATO HE € CBbP3IaHA
C U3aaBaHe Ha NHAWBMAYANEeH agMUHUCTpaTUBeH akT — no 30 aru.

7. Mpu uckane 3a gocTun Ao obwecTeeHa MHPOPMALMS — CbINECHO 3akoHa 3a
ROCTHLN Ac obwectseHa uHGopmaumna — 14 QK U CHLOTBETHO ¢ yavnxasea Ao
1 mecey. cwrnacHo npeasugeHute 8 30U xunotesu — koraTo A3BbLPLIBAHETO
Ha aaMWHWCTpaTWMBHATa ycnyra Hanara ycraHossBaWe +a aktu
o0CTONTENCTBA, W3UCKBAWM npoBepka, CubupaHe Ha C3eeHns unu
NPpoy4BaHus.
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8.
9.

CneundunyHin CPOKOBE — NOCOMEHN MIPUYHO B CNeUraneH 3aKoH

HenpousHacaHeTo B CPOK NO MCKaWe 3a U3faBaHe Ha aiMUHACTPATUBEH aKT
WNU 33 U3BLPLUBAHE HA AAMWHUCTPATUBHA YCNyra, Ce CMSTA 3a MbNuYanus
OTKa3 chluTe Aa ObaaT M3BbLPLWEHW. MBNYanUMBUAT, KAKTO U ¥3PUYHUAT OTKA3
33 M3BLPWBAHE HA aAMUHUCTPATUBHA ycnyra moxe Aa ce oixansa or Bac

npen AAMUHUCTPATUBHUA CbJ.

10.AAMUHUCTPATUBHUAT aKT, CbOTBETHO OTKa3bT Aa Ce u3fane ak". ce cwobluasa

11.

12.

B TPMAHEBEH CPOK OT W3aBaHETO My Ha BCUYKW 3AUHTEPECCBaHW CTPaHU W
opranusauun CoobuiaBaHeTo MOXe [a Ce M3BBLPLUK Ypea yCTHO yBeAOMABaHe
33 CbALPXKAHWETO HA aKTa, KOeToO Ce yAoCToBepnABa C NOANUC KA U3BBPLUMNOTO
ro NuuUe. unu Ypes oTaenHo cbobleHne Ha nocodeHns oT Bac aapec unu Aapyr
HauyMH 3a obpaTHa Bpb3Ka.

MNpeanoxeHnnaTa U CUTHANNTE, KOMTO HE Ca OT KOMNETEHTHOC Ta Ha KMeTa Ha
obwmHara, ce npenpauwjar He NO-KbCHO OT 7 AHM OT NOCTHL1BAaHETO UM A0
CbOTBETHWUTE KOMMNETEHTHU OPraHv, C W3KNIOYEHME Ha CnyvaiTe B KOUTO ce
yCTaHoBM, Ye npobnemubT Beye e NocTaseH u Npea TAx. 3a npanpawaHeTo ce
yBEAOMSABA HANPaBUNNAT NPEANOXEHNETO UNU CUrHana.

Pelwenue no NpeanoXeHne Ui CUrHan Ha rpaxaaHuTe u opaHuMaaunuTe ce
B3EMa HaW-KbCHO 2 Meceua cneg HerosoTo NOCTbNBaHe U ce cwobujasa 8 7-
AHeBEH CpPOK Ha nogatens. [lpu CNOXHW BBLNPOCK, CPOKLT 338 B3emMaHe Ha
peleHne No HanpaBeHo NPEANnOXEeHNe MOXe aa ce yabmxku L0 6 meceua, 3a
koeTo ce cvobwasa Ha nogatens. Korato ocobeHo BaxHu NEAYMHK Hanarar,
CPOKbT 32 B3IEMaHe Ha pelleHne No AageH CUrHan Moxe Aa 6tae NPoabNXeH,
HO C HE NOBEYe OT eAnH Mecel, 33 KOeTD ce YBeOMSBa NOAATENAT.

13.PelUeHnATa NO HaNPaBEHUTE NPEANOXKEHWS W NOAANEHUT2 CUrHANU He

noanexar Ha obxansase.

14, Pewexnetro NO AageH CUrHan ce W3NbNHABA B E4HOMECEYeH CPOK OT

nocraHosssaMeTo My. 10 U3KNOuEeHWe, Kkorato ToBa Ce Hanara no ocobeHo
BaXHKU NPUUUHM. CPOKBLT MOXe Aa 6bAS NPOabNXEH, HO C He noseve OT Asa

Meceua, 3a KOeTo Ce yBeaoMAaBa NoAaTensT,
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U3CNEABAHE HA YOOBNETBOPEHOCTTA

C uen usmepsaxe yaoBneTsopeHocTTa Ha notpebutenure. obuwHa Hosu nasap
Cb3aasa, NOAABLPXKA U Pa3ByBa Pa3nNuyHW kaHanu 3a obpaTHa Bpb3ka:

1. AHKETHa KapTa 3a npoyYBaHe MHEHWeTO Ha noTp2butenute Ha
aAMUHUCTPATUBHN M TEXHUYECKM YCNYTY 38 KAaYeCTBOTO Ha Of ICNyXBaHe,

2. KyTuu 33 MHEHWS. KOMEHTapu, roxsanu W ONNakBaHWua, CUrHanu 3a
KOPyNUMSA, Haxoaswu ce 8 LIeHTbp 3a HOPMaAUMA 1 yCnyri Ha rpaxaaHu u
IopUANYEcKn nuua;

3. MpuemHo Bpeme Ha KMETa 1 3aMecTUK-kMeToBeTe Ha obuwm+a Hosw nasap.

Ha Gasa nonyyenuTe pesyntatih He No-Manko OT BEAHBX FOANIUHO B UHTEPHET
CTpanuuata Ha obwmHa HoBM nasap ce M3BLPWBA aHanNua 3= NOCTUrHaTUTe
pes3ynTaTi u ce U3roTeR OUEHKa Ha ChLUECTBYBALIOTO NOMOXEHUe, 31 HANNYUeTO Ha
npoBnemu U ako Takuea ChllecTBysar, Te ce obCbXAAT W ce Npeana aT pelueHus 3a
TAXHOTO OTCTpaHABaHe.

Pesyntatute OT npoyuBaHeTo ce ONOBECTSBAaT npea obWEC BEHOCTTA upes
nybnukysaxe Ha MH(OPMALMATA B MHTEPHET CTPaHWLATa Ha OBWMHAaT 3

B pesyntat Ha nonyuyexarta u aHanuanpaHa MHPOPMALMA OT BCAYKW KaHanNu 3a
obpaTHa Bpb3ka Ce Npeanpuemar AeicTBuA 3a NOA0BPABAHE Ha AAMLHUCTPATUBHOTO
obcnyxeaxe, KONTO Ce ONOBECTABAT Npes obWecTBeHoCTTa

3a warpaxgawe Ha aosepue Mexay Bac w Hawara agmu IMCTpauUns Hue
ornacsgame nyGnuYHO AENCTBUSTA, KOUTO CMe Npeanpuenit B oTrorop Ha Bawute
NPeanoXeHus.

Mopabpxame  NOCTOSHEH  OTKPUT  awanor ¢ notpesutenure  Ha
AAMWHUCTPATWBHU YCNYMM, C HENPAaBUTENCTEEHU OPraHn3aumn Ha rpaxaaHute W
BusHeca u C rpaxgaHckoTo obLIecTso, B KOWTO Ce Baemar npeasu,| craHosuwara
OTHOCHO HOBOBBbEBEAEHUATA U CNAbOCTUTE B OPraHU3aUMATa Ha AAMY HUCTPATUBHOTO
ofcnyxsaHe, KakTo U NPeANOXeHNsTa 3a nofobpABaHeTo My

12



Obwuna Hosu nasap
Xapma Ha knuesma Ha obwuHCKa aCMuHucmpayua Hosu nasap

SAWWTA HA NIMYHUTE OAHHMK

ObuwmHa Hosw nazap € agMUHUCTPATOP HA NUYHM OAHHU NO CMKCBLNA Ha un. 3.
an.1 oT 3aKkoHa 3a 3alMTa Ha NUNHUTE [laHWM M e Bnucad B8 Peructbpa Ha
AAMUHNCTPATOPUTE HA NWYHK aHHK U BOAEHATE OT TAX PerucTpm o KoMucuaTa 3a
33WNTE Ha NUNHUTE AaHHW.

Hue Bu rapanTupame, ye Bawurte nuuxu ga+Hu:

v ce obpaborTBaT 3akoHOCH06Pa3Ho M A06pOCHBECTHO.

v Ce CbOMpaT 3a KOHKDETHW, TOYHO ONOENENEHU W 3AKOHHM JeNu ¥ He ce
obpaborsar QONBLAHUTENHO NO HAYUH, HECHLBMECTUM C TE3U Lenwu:

v ca TOYHU U NPpK HEOBXOAUMOCT Ce aKTya. IM3npar.

Y Ce 3anuyaBaT MM KOPWUrMpaT. KOraTO Ce YCTAHOBU, Y& C& HETONHM WU
HEeNpOnoOPUMOHANHW NO OTHOWEHME Ha LenuTe, 3a KouTo ce obpaborear:

v Ce NOAALPXAT BbB BUA. KOUTO NO3BONABA MAEHTUDUUUPaHE 32 nepuoa He no-

AbNBI OT HEOOXOAUMMSA 33 LienuTe, 3a KOUTO TE3U AaHHK Ce 0BpaboTe:T

Bue umare npaso pa otnpaBuTe NUCMEHO 3asBNEHME A0 HAC. C 0ETo MOXe na
uekare:

1. TMoTBbpxaeHWe 3a CbLECTBYBAHE HA NUYHW AAHHW. oTHacsawm ce ao Bac Mun.
28. an 1ot 33N/

2. AxTyanuaupane unu nonpassHe Ha BawwTe nuunm ganHm fun 2€a T 1/

3. [la sb3pasuTe Cpewly HE3aKOHOCLOBPA3HOCTTAa Ha obpaboTeaHe Ha NUYHM
AaHHW, OTHacAWM ce A0 Bac, ocseH KOraTo TCBa ce W3KNKYBa oT pa:nopeaburte Ha
cneunanes 3akoH /un. 34a, 1.1 ot 33N/

4. [la ce 3abpanu Ha obwmHcka aaMuHUCTpauus Hosu nasap ra npegocrass
M3UANO UNK YacTuyHo obpaborenute Bu nuurm naHnm 3a Tbproecka wHgopmayus,
peknama unu nasapHo npoyusawe /un.34a, 1.2 ot 33114/,

5. [la 6bpere uncopmupanu npeau nuukute Bu AaHHW aa Gbaar paskputv 3a
NBPBU NBT.
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Xaprarta e yTebpaeHa oT kMeTa Ha obwuHa Hosu nasap Ha ... ...... 2018r.mn e
nybnukyBaHa B MHTepHeT CTpaHuMuara Ha obwmHata Ha apgpec:
hitp:/www.novipazar.acstre.com

Chbilata MOXe Aa HaMepuTe Ha xapTueH HocuTen B8 LIeHTep 33 wHpOopMauns u
YCNyr Ha [paxaaHu U IOpMAMYecKM nuua B crpagata Wi  obwuHckara
AAMUHUCTPAUMSA.

Hacroswarta XapTta BNu3a B CMNa OT JaTarta Ha yTBLPKAABAHETO A
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